et afsHIa IF TS NriHw-205¢

Grievance Redress System Guidelines, 2015

ﬂﬁf"fﬁﬂﬁ i%\:ﬂﬂ
HIRT S8I/TCHRT 00¢



S AfePI JI7 ALFS AWM, 205¢

Grievance Redress System
Guidelines, 2015

wfaeifaaw et
SR Y833/ IR 205¢




STt 2ifSFq T4 (Grievance Redress System) FRFT
s, 205¢

d, ﬁﬁgfﬁ:
S, W:

(F) Eioal AL FLRAR S (%) SHRW Io0 AR (¥, “FFa
G N a9 T A SR FRS] 6 IS | qoqUHTeT SISt
AfSHT TIY (Grievance Redress System- [&oizes) uasfh sy #wfe ome
g Rfes (e Rge =) SR 96 AIEe sz fAfkseerd,
ORI EAFT @R AN o fGemasd-ag ot wropg g
STt AfedTa BT I Sely I0R (T THRIER 8 CRIYA TR
AT (Sl SfSrr Afody IR @ @ SO T 432 FrfeifRe
ST SHSH 59 (indicator) 2R Reemah Rige

(¥) TSI MY AT ORI, ORI oM %S @32 R 8 A W
THAE AR SR A ATwS! (A SN Ty O AR @ owTe
Ees I VAP @ A A @F, AfSFH FreW I IGY AW GFH
FEET QA AHTAN A0 SR PRI I CFS AN A =1 @
O G0 ST St SfSPR G AT FHTF |

() TS SO AN TR G336 YR, o, oA @32
AAFEAHT T2 | SO (NHHAHEL, 2058-GF TET T 202 (3) € ()
HAE TN AR TOITe o3 992 TSP el @ gy
el (g 932 MeTwen PR AR APReE TP MeW R
e ST AfSPTRs wwy IS [fow vy MNive «ifieng wou Iy
BIE] JCACR| IO T-FSCEH I (@@l 2pIiee wrefiery, Rt sfimwieas
PR G2 PN @ FGoeRy RSttt owenzE et 7k a0 o
AR e IR

(F) TS 8 GIARMRI & GRT AW SRS FAFSHE wgiifers
FAF VYW GIEE dH oI 0wy Ngetfaam Rent [fen Sopst szt
AR TALH FLFT S, 3000-97 ARSI (FATSIE SIS a2 @
fe=tfs g oRSTR T Tt 2afRe | @ PeifaeTs i e Rer
AMBIICTAL ¢ L (NG (FRITSII GPIHTAET SISt 8290 (77 b1 S| 2%




Sferr TR Fifey R wfesifia Ko 2e o0 e <3 =fiog wifz
A RF, Y A I JIG AR T G TG/ R PTRRA Qe
T FAFSE S AfSTIPAR R 41 2071 #1R SISEIPNR TS|
TR el Ffeeifran Rers s smene afewart fews agem b
P

5.3, ST AR TRTARE T S

() IS AFSFTH I 2RSE I oty 0% STFR FRIF N
@, X @, T W R @R TS CRIANOIT G| AW «@9e
GAHAE FHTS-FAGINTE W W ToSIm ERE o @i SR
TSR {1 @ s sifStart afsa segeRm o1 @ e siw
G [ME w@eier/Rem, e, erEg I o=t RS B 49w SreEt
WW@,MWWWEWW&?&?QWMWWW
W O R dfSmiaEme Amees geds Jewie NfEefiaw Rerst ey
TEER/RE e oY Afert ¢ f{ifen afer@mm ofEnr 99 @ REw
AR TS SHfHAGITIR AL T G oW G {1 AT
R A SEw g3 Az

(%) IER [eq Xgrew/Rert ¢ st wewiq weemes IRe
Wg@aﬁﬁwsﬁwmﬁmmwmlmzmﬁ
mRes Wiy st O o1 a1 el TeifeeE Bt @ 28 24t
SfSTRI Jres el Rew e 7@ @32 o4 afe@es e s
Wﬁwmwmwﬂﬁmﬁweﬁwr%mmmﬁmw%wmlw,
@ﬁm@%@@@ﬁﬁﬁfﬁwmwmﬂawwm
PR O NS oW 932 GRT 29 IEF ALHE AT T4
GO Atoif3 @ oA SoErR g7 Fae oS ok g amw o9
TA|

>.0. TR St Py swfe:

T ORI St e JTYoWT wiRwen Y= R, «
MRPTE IO TS qHFAY G2 AL SO 2SR JEAAT 2
T PR ACH GFIRE AT (396 92 ST SOl NI
it AfSea G RFE AR G Sww FA 2 e
REPPIRe foreee @ s I @ R STyeese st
P




3.8, erR-fEfew gferar iz I<grom:

ORIl Mt (TG CRIAMFSIAG F3wwel ¢ niRefas! aafb sl
R %7 391 (R (@, RoF YT SRS O ALTHA G2 TALFaReT
AR e SPTRHIF 8 ROITE &) TS %S W W1 e et Gt
AV &) 2Cre Srefer-fofes wuiay wfewt dfes <3l afew
eI, ufaed (@1 @ Aeaf<amTr ojfR fen (et sees gfew dfeer
JE BT AR & 5o (AT T ILEFNACHES SN2 Gl oS &y
a3 erR-fofesd woeWR age 1 AR, T IR ORI AR @2 o4ve
CRIR [ SPACF SRS AR sferan afewe gedd o Ao s9e)
Ffasfiam e o9e e ¢ REG o 43fes fGefwas ewish
(wWww.grs.gov.bd) STSTHIYT G &) YT T AR

X, fooAy Fewat:

@ e SEEREErESIRATede dfevnmy wieeive gfoqe
CRI T A G92/E2 ERIPES STATE A1 ST FAeRIMR opige
A AE/EvE CRE e e [Rf-qftye ww w3 iRy
FHTSLFHIAME [ R{FH oM oRghon RI@ el A
251er® Awfore NIRRT RN wferr R R 2w

() OR gre efedfs  Bibaet ot Rfew iRy
YRGS AfSH 9 TP ORI 2w TFe [aw fifke
#foxfo2 25 ORI gl 2SS 1 Hifbrer 5167

() CRT: ORI IS F31 &/ NFFi et 4fev It 79Eg IR
YT AW I WS G T AT G/ G AF[SF A

o, fRrFa:

et #foe g iR S SRR aee
ATSPIH 992 QIfeld SoSTeT RFHTRI T 2T (A
8. WSt 43fe:

8.>. "oifz< afer@® (Public Grievance):

AP ARe e afevicy seewe dfoqs [ A Ag
I/ CRHES A (@1 AR SPEE @9 { AR/2ws G Sesl
THFe Ri-fege wie wxa i @R SRS omie SR gior [Em
BRGNS T ABTTS T O NIHAFS w® AT st fomE REhs @

2




8.8, TGIA WS (Staff Grievance):

TRFIREIrRRATete At @R FER wEE g
135 3re IIN MR 417 @ N GR 31 3¢ A 2RI o%0g SpTIE A
STE Y ATSINRT T S Wi Fce ©f FAGIA-wferw e Aoy
YR TR FHSGYPAGIAACR (I, SH[relfde, Fifdfs Jut-igw @
@ wferae @ (i SfsEir swye 2@

8.9. wifas afSwast (Official Grievance):

| RIS ATt SRRy wleseE Afes G| I oA
/LA AR Q1 T4 SRR oM SRAPTOT R SOTGE (17 WY TGP
EAPEE A ABS 2Efers Afe Aq w¥Re sfew fn Rwfbe @l

¢. STt fAeife Ffedt Sifsim axiest ¢ St YA G :

STt AR I ARG T TG I (14 2 T 4TS 2|
RN (@IS Q3T St i@ 3399t (Grievance Redress Officer-
i) @3 S Ffedt st sare 3@ et fF=ifs et 32 wifem
FATS! fAT FIR (HLF @ TG (RS T, 2w, GI¥SlS (attitude)
932 Gogeret R Aee 231 afsrnt f=ifs Fdr sefys I o
g 31 wEtfefye Tfed T wfts A= s

¢.>. TSy fAife FS u3e i it

TR/ S O SewIRT SRR SRA/ET WY CRPRFS
ST 7ot @32 O F=ifeq wey Ao aew sfeart f=ife e «a3g
wifae wseer et F3:

(F) AT, TAG ¢ (@l R 7R Ao e 87 ==
A B YRR @ A e e w3iwdr Retfm i fage afewm
feife wfedr @t srfitam sfewa fefe F(wsr sifE g IR Ny
REH;

(N R st wEemr wfewnt e st @A Refn «[a
faifte 9o I aftmggTEaER few ofewnt s wEed
e orfieas st f=Afe w3 wifert F9=rs TR REbe 231,

8



() SRRIIPIFYS TIE A oo 3rdt w7222 afovies
GFGH (@I TAPG! @ PG TN ST f4fE T3t wforey dgors
oI RIS 3am; Wwe

() VAT AT (=i w37 TR7 e D e wxwd! 3@w
GG (ETY PP/ liE Hb<|

€.5.5. S =g st (wfi)-ag Faf:

C9)

(%)

Q)]

)

(®)

®
®

(@)
@
(<®)
(%)

SfeT f=ife wieom SRR 7w fagat:
AFEH-2AITT TIRETHAATE .3, ARAR TR Spreet e
I G2 STt Ry SR afovi-as et fRoets o

AR SSTRIPTR Rt I @ 7ot AR A 906 A, crfer
[IESEECE

ORI 2 #%[e @32 MFHT NW-RAR o AT oerm/Aerie=®
AR o,

fStr ofSem Iy ew e e 9ve [y fEm
SR 2T T oA owtt;

SISO TIPTR Al e gy AfRedT 93 ey S
v,

o1Y Sferait €32 if8-9eam it dfomwa oo,

AT IS @I 2w, Afor@aw= A Bisrtg wferm Sy e
crif ARrwite f==ifdg Soapret ot

YR 9P AT gzt

SISTAIPIACE AR FAF SIS SRR
ST @S AT 932

WRR-YRIR 76 NS AfSraww Bspgrom



€., S Fwe FERR:
wifse FNTOR AR 7@ gt

@ SR Fef (@) 79 A s s Twps i
e SIaaE Sfers wife i,

_ |6z _ .
(¥) I R LS SferRiel-re e IESFH J29;

¢ fadifae smm e st afewnt afss 31 Fa0 FAEms @ 9910
SRR feferes IEET 429; @92

(@) SNewfT weTe wfernt e ggeEn A, AR g3
AraEA AT 2w
€., IS I O 8 @ IrfaAfRfR:

¢.2.5. IS YIS G Fo:

wiaefaaw et Ffavfiaw A wike oeReiE 932 A (=Y ¢
Sewd), Agefiaw ferlag @ore FEge aaf Sfers & o9 e
U

S1 5 (TFT @ ALHIF) - s

N a%fﬁé/g‘wﬁﬁ (1RE), TfEeifaam f[ore ]

o Afef3fE, gumwEs srfer . Rl

8| AfSTAfY, eraers wEeEy - S

¢! afeafE, o fqerm - WY

b1 BB (PP @ ST AT SR . sl
WAt et

q| FSifTe =R A (PP ¢ SfSTts [ =4 - Aw-51
RIGKIECLREEIR



€.2.]. ST JEH CLET FIARR 93 Fregfs:
() SfewmE FIg= e Faga R s> w9

S, e WaEdEy/Rerer afear f=ifey adey Fafioem 1S
8 XY

L e #feR E T afimd g3e @ Ry sk
ALGFE FEF; W92

0. i see W I s @ TEIpleiE (@ Smiely e
e e e eEeE e yEeEy/Ree S
TS R, wfere, afermm 2efs Fraz e wfomr e Ram
ATAGAT A i |

(¥) O 93 ARIBER 7T 10 g Ty Fifere i@ e 3909 231
T EIER 96 2SR 23 (@, Sfewtt sarsid (e F4r 23l sizE e
AT T@ereTy/ReteitE ©f ifSs oy sqred fars straca ) Saetrersy/Ristst szt
AT 9T MR N0 ©f (=487 797 AE)

() SISt JIYAN G A S g 479 AT RS- IAGIA
Gof) ALTOTYEE 2R, 94 I 7 RN I@T afzet F7 IR

v, et Afewrg Irom:

v, et qife:

() et F=ife THwerR {6, TgerTy/ Kot 32 Sy 13E 6 (OrF
fFeqr wheifiaw Rer afewm 929 @ S, St w4t SfSEr
fsife g e sTaReieh (www. grs.gov.bd)-&% NI SfStam wifde
I A NGATI/ RO @2 TP TLF FB (O0FF N S 2 @32
AFERPIAG 2T I A

() AR [Erer Sfewmt it @ niRaes sy e/ Ron
TfFe wfer M TR @R oq 3@ s [KeeR
SIS g2 (Pras wifiedy SN Ay e Raed i
JIZA CTT-& (2R FIE;



(N F0 ©F g Nwe Rwmg Resam [e w@:

d.

Q.

()

(®)

®)

®

(&)

ORI AT R F5 (OrF1 FIRNWT 2AfFrwreR s,

TD (OF CR-RFT i, qﬁm et 51517, 9w, Rt
TorifR ST,

. SIS P JY AL G2 SR A4S CIewryere sipget 2pd;

UER

SRl A1¥ WRAPTR A o ouR-fofer wfsmt afesry
JIA Fedew o $309 W@ @ wRE orR-ffee st
2AfSITT T CST Bie] 1 AP -1 WY T30 0 2712
1 AT AAg 2T F57 Mz 0y Srcame ARRNst=eig s 2=

- NG oY SASTRPTes Giifes 57 Me3fre ety
fte 23 g3z wfernt fF=ifse gepifife wifiy S ARRemste e
TIS ! (G I I -1 A1Y AEAPIR, SIS
il et 12fire wew At oy coRet 391 S Ao
R AfiE  wferart =i swd, AR 432 @ 2 E
e it =iy Fiedie orfze IR ot e
AN BT Aofqest 51 Tt 20T AT FH OF SIET T AR
SfewAree 2-Tiee Frde AL $90S 203,

ARSI AT wferart =g siwdn et st wla vars
[ & AR e afSrart wiRicey st [ AT I Siow
WIS o7 2T cite ¢ 3 91 Sl SRt fi e
(S®) TGS ATTY/ANS CROT=FS 70t M AT weftaa Sefo Fotreq
(S T b St Wik Fate 2@

Hifste TRweR b 2fSw coire 14 3 wofREy Ko sfett
RV @I HEE G} wRw@et e gmemr  eaeiss
(Wwww.grs.gov.bd)-93 TN SfStaret Wil $41 21C3; -

T el 3¢ ¥ sor-Rer Ivwtt =R
(TER9T)-93 M 5o Faeirem/Fett @32 Sresifg AfSoiEg
wf‘mwmﬂawm;



S

(@)
®)

LG FETEHT CFOIRITR 278 i<ty afSwrs A1 fiws Siewe 7l
RIS F;

Wmmmwmmﬁmmw; @3

MIAMAG 2RIMNG CR-THFS aferiei Ry i srfey gz
IS ARG

b.]. SIS FH13-IT:

() ST ifRY A7 et iy st fwgt wfors s Tis.
13 FAEA:-

S

q.

b.

CRT WIS (vLa CRT oI AfSHS (Citizen’s Charter)-a IS G
T (standard) & I AR f6-1;

SfStEeil @H T O o oRt R TRt BTt O ot
AN SAfETeIr Reewsaa.- sy (-

Sfewil AT CRIGTRIIRN WEE GR/T FeA ShF N w2
AGRo-SeF T RF-;

. SISTIT NT/ATS CRIF et sr>ifFe KRS 3w A GfRmeT

e TAMIA @y oA

ST CAT AT SPIMIBIT +Aig oI g -
SIETAIPIR =4f BT, (1=, -3t (enafis 7wy @iy o=

F fRew 2ifSama 5 o1F 1fie o9 SR TREFS Sy AT @32
@S AT Sferar wies w1 gews -7

(}) SIS A ST AEe FI SfShIfR oo Itaw oo 941 7@
-3, & R S s/ g SRl e werey/Remmey Ses
429 FIEI

() TEFYH TGRS o7 I A4S A SO WS e
ST g9 Sl G cfiReust Fae O3 owg I WAoe
[T AR0F NG 187 03 2429 9|



b9, HSETR ovg:

(¥) @R S srfieny I53-a%sns I T SR I [Rabw 5
sfewtl s wied afowm. s SRS A2 oI
Wmﬁmw@wwaﬁmﬁﬂww O, Ao fsife wxwe;
()47 Rgew el T2frs 2o s aviee o v sriaw o
PLERA;

() wa%mmmmﬁmwmﬁmm
TIPS FIwlg @92 SO “A5rq I5y B FR=A;

() w%-aaﬁﬁﬁﬁ@amwm,w@mﬁﬁwa@ﬁ@mmw
Wwwﬁmw%mww,w%ﬁmmm-
frafs erfzs 94,

) WWWWW-«M@%WWWWW
WWWW@WWWWW@WW@W
FLEA;

(®) WMWWW@W%Q«MWWWW:
oR b 1% e w97 g 1A e, oee ™Y e

(5) Nm@m—aaﬁwmﬁmwmmmwﬁaww
RIEERERIISIIEE @?@WWWW@WWWWW;

(® =PI, [RR-3RTs s, R AT CF OHEE e 3 A
T R FHTE- TR JToT @F 4191 Sefiod ST vt wwg
Wmmmﬁmwmmm;

() RMET GRS e FHIR ey GiP-97 T4 70 o
fter? ©vtes e gt e SeEE| MR CRIATRDIN TS g
mﬁzﬁmaﬁw’rw%ﬁzmwwﬂmmmmw@wﬁq
PO AE;

() - ~gem oo WEE 11 I O OH@I G I Blon
TR P52 A0S 7=

o



(@) st Retor SRt I o 2ig ettt ¥2fH% waeraEy
NG AR o7y ST FRACE TG 37 ST 107 ML 1w
R 197 T o 771 IR,

(G) wfSTars gt CT1-93 30 mifkers @ st SfSwiesty ofoers o
T = 9P ST *F RBA T 2foqmy SIS IR o
7 STt ©9E A

(3) I St 1wt Rerw sfewmt gegent o 38 ovmy
"R 0T E 127 T w0t o2 oy W SiEEEA @ Rgw A9
AT,

(©) SIST! AT =i AT FHTS IR 6 Tty 97 O A
WWWWMWWWWWWWIWW#,
RfR-2fge 1w feear sf{wom ove TReRe a9y o w371 3 @9

©) wfeEeR REaw snfsy AR @I @7 et /T TN 977 I
afaﬁnﬂaﬁmwnmemmm,ﬁmw%cmwﬁmﬁm%@mm
TG S 2 &S T TE|

.8, SRS feaif:

() TR SR Regee opmrve, SRR e, Weietont g
I HARRFE SS@er = sy (JeE @ wifse)
R, Ssb-¢ S F3e 7@,

S) W%WﬁWWWWWWWW&T@&WW%
TFeitery ﬁaﬁﬁ@ﬂmmmwﬁﬁww;

() WS e wlwT () 9% @i ST agree o 20 SR
%{WW&IWMWW|WW¢&#@EWW#}W
P TBI A T ARY IGrT = SN o= @ w7 e v
MRE;

() WWW@WWWWWW|W
TR T @ R e w3 31 ol Soige raeR o e S
SIS R(J;

(e) mwﬁ%em%@waﬁmﬂﬁﬂ%ﬂﬂz@%ﬁw
AR, C1 31 B wf+F 8T 2y wforart TEAE Fife BIREURES]
EEISCH

33



®) el sfere =ife e ARER T ACEER FHTT THAE
TP, ARFT VN G IEHNE A A SRNFIAE RIS FACS
EIC UGN

(%) 2ATSPH-AL N 1@ Wt [1fs FHeoR o A< w7 tavhe
P AR (Of IR

q, oSy Sfew:

@ S T TpTe) W3R PIOCF AW I G LA O+ (&1
TR Grw ey e 9t g Wo 4w 7o T sfeweeifiee Al
eIty SfStt I G I Oifealige IS SMFE1 G35 I
sifv@igs e Feb @ “HI8 TN 41Y @ S a9 [ ouwg
QPRG FH@ A

b, TEdEE/RAee 12 Siewifv dfevis vifts:

(@) TEery/Ret @32 SIMe eI SRTI/MALT/MIPTR S Afes™

() NEETy/Re W3R oId WeSIRN SRMI/ALE/MELTR ORI 2RI
el IGF G FAGIRMAE ATAEAT R ol FH;

(o) e FEEE/Rert Afotem wfew fH=ifex o= 4t F90;

(9) TETeTE/ Tt @32 SGSINT FAILRI T IS S F=ife wHwe
32 Sife SHTS AW, MEE BN, @, T 1IN, A A&
oy ALEH FA© TX;

(&) FEeRyRer @2 ST SIeSIq ARAL/ALZ/ VIR [Geiqa T
FE0 8 73 23 ude NIBATS b Tmtet J39 FAR;

G) @ 5 ER AT G TREE @ S 2 =W, Erefer e
IR Soel F0® 2R, TS ARSTITHF AT FHAT 2 A1

(® 478 CRITR FEEFIER I o 3R, WM CRY AW (©rNfE 2=
A, @R

(@) N/ RSP G TSI SENIIALEFTR SSH- T HE AR
fifee =@ ook 2fS ot wfasifiam R PIeE ¢ wfswe Jo=
A EF S GO (279 FAE)

3R



>, Wyeifiaw Reter nit:

() VT Fgeftera/Retest s s wfoeart stew T, s Rom
G OIfert 2w w3 IR SRR AT @ PR Bt T
Wmﬂmmﬂaﬂawmmwa?#w;aas .

(}) TfgaAfaaw Wﬁ%wwmmwmﬁﬁ%wmw

do, oqiEfF @ A

) ﬁﬁv%ﬂv@ﬁvﬁmmﬁﬁﬁaw AT ST
I SR G, TN/ RSIBTRT SRITS, e Swwrlfy
Wwwmwﬁvwmmwﬁmﬁm?wwmwﬁw MIESIE
AR: : '

S gl s - eroifs
R ABAB, 2t ey - STy
oI R, GRE Wy ‘ N
813163, 1§ wgetrery S -
¢! o3, st Jgatery « L b
61357, B Y@y - - - 3w
41 33, = 8 {51y Rers . Ay
b1 A3, TR @ W), WiRefw et - MLt

alw%%mm(ﬂam,ﬂ@ﬁvﬁmﬁ - A Ao
TRIE A TR g ST T “Bifing wBe QR
€) WW&%@WW&WWﬁWWWWEW%

STPRR TR F91 KSR et RestyaRngs e S
ISR s 70 saely - Tt owig 333

() AT @92 O oMw FAFSTTE o, TR0 ROnfH St WeFs
ﬁwa?ﬁﬁamwmﬁwm; G

() wfSrm 26Ttz Igmt s - R RIPIR “Ricensaie /il
ARG (7 A7 T3

29



5. wferE fams stiage:

gfete e I dROEE SN Sty xR AERE I
TR SR AR wivte Sfe@eR «FfS, Tt ¢ o Afew@as
TATY TP T, TCS TP P Affve o9 @R W1 @ FOHS
SfSTEEPTRY RE TR PER M@ s IR weee
RITI [IE 9 I Afgeifam Rt MRgelers T fofere eveRE
W9 e (NS AT ALF AT SEEFH JR0AF ST (S

3. fRodf=t Serets:

q FHURRR @9 Ry 8IS AL 9 TG 30 A St
[T AT A ©F AL F00 @

So. [Rf3x:

Gt 4foF GIFAT FFT WHe PIRIS FAF ACH FAO-
THOIRR ARFEY @ AT oW, AT T adrt @2 ERPREE
HI2-RIPTIRS Ao Ta1 AT | St 2SI [ TE 936
sjefrey wigw et RIAEA A eI FHEE Txet ¢ sfofmTer s
g2 A AR IASIER AL WS PN @ @ O @@ St
JYA AT ST AT sMeT 92 FAE

I :-¢0ax FH (FH-5)/205¢-56—33,000 I3, 3050 |
38



